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ORDINANCE  2022-11-03-0845

AMENDING CHAPTER 33 OF THE CITY CODE OF SAN
ANTONIO BY REPEALING ARTICLE IX,
TRANSPORTATION NETWORK COMPANIES AND
REFERENCES TO THESE ENTITIES; BY ADDING
ARTICLES II, MOTORBIKE SIDECAR SERVICE AND IX,
ELECTRIC VEHICLE SERVICE; BY AMENDING
ARTICLE I TO DEFINE ELECTRIC VEHICLE, ELECTRIC
VEHICLE SERVICE, MOTORBIKE SIDECAR AND
MOTORBIKE SIDECARE SERVICE; AND, BY REVISING
THE PROCEDURES FOR THE OPERATION OF
VEHICLES FOR HIRE IN ARTICLES 1, III, V, VII, AND
VIIL

WHEREAS, vehicle for hire services allow people to visit the City of San Antonio for business
and for pleasure, and enhance the enjoyment and experiences of those who visit by allowing
access to the different areas of the City; and

WHEREAS, vehicle for hire services are likewise convenient and necessary for many residents
of the City of San Antonio for business and pleasure, and for essential personal and family needs
including food and medical care; and

WHEREAS, the City has been prohibited by state law from regulating Transportation Network
Companies (TNCs), with certain minor exceptions, so chapter IX and references to TNCs need to
be removed; and

WHEREAS, after careful consideration, the City Council has determined that it is in the best
interest of the citizens of the City of San Antonio to modify certain provisions that apply to
Chapter 33 of the City Code of San Antonio, Texas (City Code) to provide for the operation of
Electric Vehicles for Hire and Motorbike Sidecars, and to modify provisions related to Group
Cycle Services, Limousine Services, Tour Service and Charter Service and Taxicabs to assist
with their economic viability and to make the city operations more efficient; and

WHEREAS,; in order to accomplish such revisions, it is necessary to modify Chapter 33 of the
City Code, Vehicles for Hire, in Articles I, I1, III, V, VII, VIII and IX; NOW THEREFORE:

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAN ANTONIO:

SECTION 1. City Code Chapter 33, Article IX, Transportation Network Companies, is hereby
repealed, to be replaced by Article IX, Electric Vehicle Services, as stated in Attachment A.
Article II, Motorbike Sidecar Service is hereby added to the City Code, Chapter 33, as stated in
Attachment B. Article I, General Provisions, Sections 33-003, 33-015, 33-018, 33-034 and 33-
045; Article III, Group Cycle Services, Section 33-321; Article V, Limousine Services, Section
33-525; Article VII, Tour Service and Charter Service, Section 33-725; and Article VIII,
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Taxicabs, Sections 33-928, 33-929, 33-930 and 33-981 are hereby amended as stated in
Attachment C. For Attachments A, B and C, strikethroughs indicate deletions and underlines
indicate additions, and the listed attachments are incorporated herein in their entirety.

SECTION 2. The remainder of City Code Chapter 33 shall remain in full force and effect, save
and except as amended by this ordinance.

SECTION 3. Funds generated by this ordinance from permit fees for motorbike sidecars and
Electric Vehicles will be deposited into the General Fund, Internal Order 217000000009 and
General Ledger Numbers 4202258, 4406837 and 4406861.

SECTION 4. The financial allocations in this ordinance are subject to approval by the Director
of Finance, City of San Antonio. The Director of Finance may, subject to concurrence by the
City Manager or the City Manager's designee, correct allocations to specific SAP Fund Numbers,
SAP Project Definitions, SAP WBS Elements, SAP Internal Orders, SAP Fund Centers, SAP
Cost Centers, SAP Functional Areas, SAP Funds Reservation Document Numbers and SAP GL
Accounts as necessary to carry out the purpose of this Ordinance.

SECTION 5. Should any portion of this ordinance for any reason be held illegal, inoperative,
invalid, unconstitutional or ineffective, the remainder shall, nevertheless, stand effective and
valid as if it had been enacted or ordained without the portion held to be illegal, inoperative,
invalid, unconstitutional or ineffective.

SECTION 6. The publishers of the City Code of San Antonio, Texas are authorized to amend
said Code to reflect the changes adopted herein, to correct typographical errors and to format
and number paragraphs to conform to the existing Code.

SECTION 7. The City Clerk of the City of San Antonio is hereby directed to publish notice of
this Ordinance as required by Section 17 of the Charter of the City of San Antonio and the laws
of the State of Texas.

SECTION 8. This ordinance shall take effect November 21%, 2022.
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PASSED and APPROVED this 3rd" day of November, 2
Af
ST
n

A/
Rof Nirenberg

ATTEST: APPROVED AS FORM:

D) bageatrtc /.

Debbie Racca-Sittre, City Clerk /‘/Z(;Srew Segovia, City Attorney
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ATTACHMENT A



18.

City of San Antonio

City Council Meeting
November 3, 2022

2022-11-03-0845
Ordinance amending Chapter 33 of the City Code of San Antonio by repealing Article [X,
Transportation Network Companies and references to these entities; by adding Articles II,
Motorbike Sidecar Service and IX, Electric Vehicle Service; by amending Article I to define
electric vehicle, electric vehicle service, motorbike sidecar and motorbike sidecar service; and, by
revising the procedures for the operation of vehicles for hire in Articles I, I1I, V, VII and VIII
[Maria Villagomez, Deputy City Manager; William P. McManus, Chief of Police]

Councilmember Cabello Havrda moved to approve. Councilmember Sandoval seconded the
motion. The motion carried by the following vote:

Aye: Nirenberg, Bravo, McKee-Rodriguez, Rocha Garcia, Castillo, Cabello
Havrda, Sandoval, Pelaez, Courage, Perry
No: Viagran
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ARTICLE IX. Electric Vehicle Service
DIVISION 1. IN GENERAL

Sec. 33-910. Scope of instant article.

Holders of permits to operate Electric Vehicles (EV) and Electric Vehicle Service (EVS) and
drivers of EVs shall be governed by the provisions of Articles | and IX of this chapter.

Sec. 33-911. Fees.

The following fees are hereby established:

(1)

RS

)
)
)
)
)
)
)
)

Inspection. . . $28

Re-inspection/ Re-scheduling. . . $28

Drivers permit... $30

Drivers permit renewal... $30

Replacement of lost drivers permit. .. $15
Drivers permit transfer. . . $15

Operating permit...$250* per year/ per vehicle
Permit application... $110 per permit

Late permit payment...$30

All fees are due upon request of service and non-refundable.

*Operating permit fees shall be paid to the city for each vehicle authorized by the permit
agreement. The operating permit fees shall be paid in one payment or four quarterly
payments, due on the first business day of the following months: January, April, July,

and October.

Late permit payments shall be charged for all permit payments that are received after
the close of business on the fifth business day of the month payment is due. Permits
that do not have fees paid prior to 30 calendar days from the due date shall be
suspended until all fees are paid. If the fees are not paid prior to 60 calendar days from

the due date, all permits shall be revoked.

Sec. 33-912. Amount of insurance.

Except as otherwise provided by the holder's operating permit, the public liability and property
damage insurance required by this article shall be the minimum of $1,000,000 per occurrence
for each vehicle, to include the state minimum amount of commercial insurance for the vehicle.

These minimums shall be required to cover the following categories:

(1)

For damages arising out of bodily injury to or death of one person in any one

accident;

(@)

For damages arising out of bodily injury to or death of two or more persons

in any one accident; and

(3)

For damages arising out of injury to or destruction of property in any one

accident.

Secs. 33-913 — 33-920, Reserved.
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DIVISION 2. OPERATING AUTHORITY

Sec. 33-921. Number of ground transportation vehicles authorized per
classification.

(a) The total number of vehicle permits shall be determined by the director. The
director may modify the total number of permits as the director determines to be
appropriate.

(b) A holder within 180 days after receipt of an operating permit shall operate and
maintain a city-approved fleet of vehicles for hire consisting of the number of vehicles
authorized and required by the permit agreement. After 180 days, the number of
vehicles authorized by the permit agreement and the number of vehicle permits issued
pursuant thereto shall be reduced to reflect the actual number of vehicles the holder is
able to operate and maintain in accordance with the provisions of this chapter, the
operating permit, the permit agreement, and the rules and regulations of the director.

(c) A holder may not hold more permits than are issued by the director.

Secs. 33-921 — 33-229, Reserved.
DIVISION 3. SERVICE REGULATIONS
Sec. 33-930. Hours of operation.

The director shall establish the hours during which a driver may operate an EV as a rule
or regulation in accordance with Secs. 33-004 and 33-005 of this chapter.

Sec. 33-931. Areas of service.
The areas of service shall be determined by the director in the rules and regulations.
Sec. 33-932. Passenger restrictions.
No EV shall transporter more passengers than the vehicle is rated for. If the vehicle
does not have a manufactured passenger rating, the director shall determine the
vehicle's maximum occupancy.

Sec. 33-933. Standing or resting.

(a) EVs shall not stand, park, or wait for a fare on any public roadway, sidewalk, or
walkway. The exception are provided in the rules and regulations.

Sec. 33-934. Holder's duty to comply.

(@) In the operation of an EV service, a holder shall comply with the terms and
conditions of the holder's permit agreement. Except to the extent expressly provided
otherwise by the permit agreement, the holder shall comply with this chapter, the
director's interpretations of the provisions herein, rules and regulations established by
the director, and other laws applicable to the operation of a vehicle for hire.
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(b) Upon written notice by the director of a violation by a driver or employee, a holder
who allows such driver or employee to operate a EV while in violation becomes
responsible and liable to the city for all fees, penalties, and license revocations incurred
by the driver or employee because of a failure to comply with this chapter, rules, and
regulations established by the director, and other laws applicable to the operation of the
EV.

Sec. 33-935. Holder's duty to enforce compliance by drivers.

(a) A holder shall establish a policy and take action to discourage, prevent, and correct
violations of this chapter by drivers who are employed or contracted by the holder.

(b) A holder shall not permit a driver who is employed or contracted by the holder to
operate any EV, if the holder knows or has reasonable cause to suspect that the driver
has failed to comply with this chapter, the rules and regulations established by the
director, or other applicable law.

Sec. 33-936. Holders responsible for fitness of drivers.

(a) Each holder operating a service in the city shall employ or contract as drivers only
persons who are physically and mentally fit and who have sufficient experience and
training to operate the specific EV in a safe and proper manner. It shall be the sole
responsibility of the holder to employ or contract only those drivers who are qualified
under this chapter to obtain a driver permit. The employment or contracting of any driver
shall be subject to the driver obtaining a temporary or permanent driver permit.

(b) Each holder is charged with knowledge of the contents of the file of all drivers the
holder employs or contracts. The director shall consider a holder's continued
employment or contracting of any driver whose file shows a lack of mental, emotional, or
temperamental capacity to be a safe and reliable driver. when reviewing such holder's
request for a grant or renewal of an operating permit.

Sec. 33-937. Periodic appearance in person by holders and drivers.

(a) Upon request and reasonable notice holders and drivers shall appear, in person,
before the director and the director's representative.

Secs. 33-938 — 33-939, Reserved.

DIVISION 4. FARES
Sec. 33-940. Fares.

(a) The use of any type of meter or measuring device to calculate rate of fare is
prohibited.

Secs. 33-941 — 33-949, Reserved.
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DIVISION 5. VEHICLES AND EQUIPMENT
Sec. 33-950. Inspection Requirements:

(a) EVs shall be inspected yearly.

(b) EVs shall comply with all vehicle requirements outlined in rules and regulations
established by the director as well as the requirements outlined in the vehicle inspection
guidelines.

Secs. 33-951 — 33-999, Reserved.
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ATTACHMENT B



JK
11/3/2022
Item No. 18

ARTICLE Il. Motorbike Sidecar Service
DIVISION 1. IN GENERAL
Sec. 33-210. Scope of instant article.

Holders of permits to operate Motorbike Sidecar Service and drivers of Motorbike Sidecars shall
be governed by the provisions of Articles | and Il of this chapter.

Sec. 33-211. Fees.

The following fees are hereby established:
(1) Inspection. .. $28
Re-inspection. . . $28
Inspection no show. .. $28
Drivers permit (two year permit). . . $15
Replacement of lost drivers permit... $15
Drivers permit transfer. . . $15
Operating permit transfers (per vehicle) . . . $25
Operating permit...$110* per vehicle
Late permit payment...$30
0) Permit application, per permit requested on the application. . . $150

vvvvvvvv

(2

(3
(4
(5
(6
(7
(8
9
(1

All fees are due upon request of service and non-refundable.

*Operating permit fees shall be paid to the city for each vehicle authorized by the permit
agreement. The operating permit fees shall be paid in one payment or four quarterly
payments, due on the first business day of the following months: January, April, July and
October.

Late permit payments shall be charged for all permit payments that are received after
the close of business on the fifth business day of the month payment is due. Permits
that do not have fees paid prior to 30 calendar days from the due date shall be
suspended until all fees are paid. If the fees are not paid prior to 60 calendar days from
the due date all permits shall be revoked.

Sec. 33-212. Amount of insurance.

Except as otherwise provided by the holder's operating permit, the public liability and property
damage insurance required by this article shall be the minimum of $1,000,000 per occurrence
for each vehicle, to include the state minimum amount of commercial insurance for vehicle.
These minimums shall be required to cover the following categories:
(1) For damages arising out of bodily injury to or death of one person in any one
accident;
(2) For damages arising out of bodily injury to or death of two or more persons
in any one accident; and
(3) For damages arising out of injury to or destruction of property in any one
accident.

Secs. 33-213 — 33-219, Reserved.

10
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DIVISION 2. OPERATING AUTHORITY
Sec. 33-220. Number of ground transportation vehicles authorized.

(a) The total number of all vehicle permits issued among all operating permit
holders shall be determined by the director, which may be modified by the
director as the director determines to be appropriate.

(b) A holder, within 90 days after receipt of an operating permit, shall operate and
maintain a city approved fleet of vehicles for hire consisting of the number of
vehicles authorized and required by the permit agreement. The number of vehicles
authorized by the permit agreement and the number of vehicle permits issued
pursuant thereto shall be reduced to reflect the actual number of vehicles the
holder is able to operate and maintain in accordance with the provisions of this
chapter, the operating permit, the permit agreement, and the rules and regulations
of the director.

(c) A holder may not hold more permits than are issued by the director.

Secs. 33-221 — 33-229, Reserved.
DIVISION 3. SERVICE REGULATIONS
Sec. 33-230. Hours of operation.

The director shall establish the hours during which a driver may operate a Motorbike
Sidecar as a rule or regulation in accordance with Secs. 33-004 and 33-005 of this
chapter.

Sec. 33-231. Areas of service.

(a) Motorbike Sidecars shall only operate on streets that have speed limits of 35 MPH
or lower.

(b) Motorbike Sidecars shall not be operated on sidewalks.

(c) Motorbike Sidecars shall operate only on streets and must obey all vehicle traffic
laws.

(d) The areas of service may be changed or removed by the director when the
director determines it would be in the best interest of the public. This change
or removal may be made with or without notice.

Sec. 33-232. Passenger restrictions.
No sidecar shall transport more passengers than the Motorbike Sidecar is rated for.
Sec. 33-233. Standing or resting.

(a) No Motorbike Sidecar shall stand or park on any public roadway, sidewalk, or
walkway. The exception is commercial loading zones, curb cutouts, and vehicle parking
spaces.

(b) Motorbike Sidecars may utilize any unoccupied commercial loading zone to load and
unload. All sidecars must give the right of way to commercial vehicles or other
authorized motor vehicles to these commercial loading zones.

11
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Sec. 33-234. Holder's duty to comply.

(a) In the operation of a Motorbike Sidecar Service, a holder shall comply with the
terms and conditions of the holder's permit agreement. Except to the extent expressly
provided otherwise by the permit agreement, the holder shall comply with this chapter,
the director's interpretations of the provisions herein, rules and regulations established
by the director, and other laws applicable to the operation of a vehicle for hire.

(b) Upon written notice by the director of a violation by a driver or employee, a holder
who allows such driver or employee to operate a Motorbike Sidecar while in violation
becomes responsible and liable to the city for all fees, penalties and license revocations
incurred by the driver or employee because of a failure to comply with this chapter, rules
and regulations established by the director, and other laws applicable to the operation of
a sidecar.

Sec. 33-235. Holder's duty to enforce compliance by drivers.

(a) A holder shall establish a policy and take action to discourage, prevent and correct
violations of this chapter by drivers who are employed or contracted by the holder.

(b) A holder shall not permit a driver who is employed or contracted by the holder to
operate any sidecar if the holder knows or has reasonable cause to suspect that the
driver has failed to comply with this chapter, the rules and regulations established by the
director, or other applicable law.

Sec. 33-236. Holders responsible for fitness of drivers.

(a) Each holder operating a service in the city shall employ or contract as drivers only
persons who are physically and mentally fit and who have sufficient experience and
training to operate a sidecar in a safe and proper manner. It shall be the sole
responsibility of the holder to employ or contract only those drivers who are qualified
under this chapter to obtain a driver permit. The employment or contracting of any driver
shall be subject to the driver obtaining a temporary or permanent driver permit.

(b) Each holder is charged with knowledge of the contents of the file of all drivers the
holder employs or contracts. The director shall consider a holder's continued
employment or contracting of any driver whose file shows a lack of mental, emotional or
temperamental capacity to be a safe and reliable driver, when reviewing such holder's
request for a grant or renewal of an operating permit.

Sec. 33-237. Periodic appearance in person by holders and drivers.

(a) Upon request and reasonable notice holders and drivers shall appear, in person,
before the director and the director's representative.

Secs. 33-238 — 33-239, Reserved.

DIVISION 4. FARES

Sec. 33-240. Fares.

(@) The use of any type of meter or measuring device to calculate rate of fare is
prohibited.
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Secs. 33-241 — 33-249, Reserved.
DIVISION 5. VEHICLES AND EQUIPMENT

Sec. 33-250. Inspection Requirements:
(a) Motorbike Sidecar shall be inspected yearly.
(b) Motorbike Sidecars shall comply with all vehicle requirements outlined in rules and
regulations established by the director as well as the requirements outlined in the
sidecar vehicle inspection guidelines.

Secs. 33-251 — 33-299, Reserved.

13
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ATTACHMENT C

14
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ARTICLE I. GENERAL PROVISIONS

Sec. 33-003. Definitions.

Drivers permit shall mean a photo I.D. card issued to an individual by the director
which verifies that the individual has met all city requirements and is qualified to

operate a vehicle for hire in the C|ty—e*eept—feptnanspeptat+eprnetwef=k—eempames

Electric Vehicle (EV) shall mean a vehicle propelled by an electric motor (non-

combustion) that has a maximum speed of no more than 35 mph and otherwise
complies with Federal Motor Safety Standard 500 (49 C.F.R. Section 571.500)
for Low-Speed Vehicles.

Electric Vehicle Service shall mean a ground transportation service operating for
hire that uses an EV in the operation of the service and includes, but not limited
to, a facility from which the service is operated, an EV used in the operation of
the service, and a person who owns or operates said service. Such services
shall be operated on a pre-arranged or on demand basis.

Motorbike Sidecar shall mean a car that is attached to the side of a motorbike for
a passenqger. The motorbike may be combustion or electric and must be street

legal.

Motorbike Sidecar Service shall mean a ground transportation service operating
for hire that uses a motorbike with a sidecar in the operation of the service and
includes, but not limited to, a facility from which the service is operated, a sidecar
used in the operation of the service, and a person who owns or operates said
service. Such services shall be operated on a pre-arranged or on demand basis.

Tour service shall mean a passenger ground transportation service that uses
vehicles with a manufacturer’s rating capacity of eight rire or more passengers
in the operation of the service and includes, but is not limited to, a facility from
which the service is operated, vehicles used in the operation of the service, and a
person who owns or operates said service, and that:
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(a) Is used to provide regularly scheduled and routed sight-seeing tours
to persons for a per-passenger or per-hour charge agreed upon in
advance; and

(b) Returns passengers to their point of origin upon completion of a tour.
(c) If the rated seating capacity is more than 15 passengers, has

registered with the Texas Department of Motor Vehicles as a commercial
vehicle.

Sec. 33-015. Amount of bond.

Except as otherwise provided by the holder's operating permit, every
license/permit bond required by this division shall be in an amount fixed by the
following schedule:

(a) If the holder is authorized to operate five vehicles for hire or less, then
the bond shall be in the sum of $1,500;
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(b) If the holder is authorized to operate at least 6 but not more than 10
vehicles for hire, then the bond shall be in the sum of $3,000;

(c) If the holder is authorized to operate at least 11 but not more than 15
vehicles for hire, then the bond shall be in the sum of $4,500;

(d) If the holder is authorized to operate at least 16 but not more than 25
vehicles for hire, than the bond shall be in the sum of $6,000;

(e) If the holder is authorized to operate at least 26 but not more than 50
vehicles for hire, then the bond shall be in the sum of $7,500;

(f) If the holder is authorized to operate at least 51 but not more than 100
vehicles for hire, then the bond shall be in the sum of $11,200; and

(g) If the holder is authorized to operate more than one hundred 100
vehicles for hire, then the bond shall be in the sum of $15,000.

Sec. 33-018. Insurance requirements generally.

(a) Prior to commencement of operations pursuant to this chapter the holder
shall produce and furnish to the director, and thereafter keep in full force and
effect, a policy of public liability and property damage insurance. Such policy of
insurance shall be in the amount hereafter specified in this chapter and shall be
subject to approval by the city risk manager. Every such policy shall insure all the
vehicles used permitted by the holder in the vehicle for hire service authorized in
the operating permit. Such policy shall inure to the benefit of any person who
shall be injured or who shall sustain property damage as a result of the
negligence of the holder or his servants or agents. The insurer shall be obligated
to pay all final judgments which may be rendered on behalf of the public for injury
or damage resulting to persons or property from the negligent operation of the
holder's ground transportation service.

(b) Every policy of insurance shall be issued by an insurance company with a
minimum A.M. Best rating of B+ and authorized to do business in Texas.

(c) Failure to procure and keep in full force and effect an insurance policy from a
company that has an A.M. Best rating of B+ or above,-eran-A-M-Bestrating-of
A--or-above-if-the-holderis-aTNG; and that meets the minimum amount of
insurance requirements under this chapter shall result in the suspension of the
holder's operating permits.

Sec. 33-034. Revocation and suspension of operating permit.

(@) The director may revoke an operating permit, or suspend such operating
permit for a period not to exceed 60 days, where the director has determined it is
in the best interest of the public or where the holder:
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(1) Since the date of issuance of his operating permit, has been
convicted or placed on community supervision, including but not limited to
probation and deferred adjudication, for violations of any city, state, or
federal law where said violation relates directly to the duties and
responsibilities of the holder including but not limited to the violations listed
in Sec. 33-010 of this chapter;

(2) Since the date of issuance of the Operating Permit, has been indicted
for criminal homicide, including murder and manslaughter but excluding
criminal negligent homicide, or for any of the offenses listed in Sec. 33-
010 of this chapter;

(8) Has under his employment or contract a driver whose drivers permit
has been suspended or revoked under the provisions of this chapter, or
where a holder has failed to take reasonable action against one of the
holder's drivers;

(4) Has failed to comply with a correction order issued to him by the
director within the time specified in the order;

(5) Has failed to comply with this chapter or any rules, regulations, orders
or directives;

(6) Has substantially breached the terms of the permit agreement;
(7) Has failed to pay a permit fee at the time it was due;
(8) Has failed to pay a monetary penalty at the time it was due;

(9) Has failed to comply with the license/permit bond requirements of this
chapter;

(10) Has failed to comply with the insurance requirements of this chapter;
(11) Has transferred an operating permit without the city's approval;

(12) Has allowed the operation of a ground transportation service without
the city's approval;

(13) Has failed to place in operation pursuant to the provisions of this
chapter the number of vehicles authorized in the permit agreement within
90-180 days of the date of the issuance of the operating permit;

(b) The decision of whether to suspend or revoke an operating permit, while
vested in the director, shall be based on the following considerations:

18
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(1) The relationship of the violation to a holder's ability, capacity or fithess
to provide a safe and reliable service;

(2) The relationship of the violation to the city's interest in protecting the
public safety and welfare;

(3) A holder's willingness or ability to promptly come into compliance with
any provision that is the basis for the suspension or revocation of the
operating permit; and

(4) The number or frequency of similar violations attributed to the holder
or the holder's company.

Sec. 33-045. License file to be kept.
A driver permit file shall be kept and maintained, in a location determined by the

director, of all persons to whom such permit have been issued. A FNC-shall-maintain
sueh filea-Hs offices.

ARTICLE Ill. GROUP CYCLE SERVICES
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Sec. 33-322321 — 329. — Reserved.

ARTICLE V. LIMOUSINE SERVICES

Sec. 33-525. Supplemental drivers permit.

If a limousine service experiences peak demand periods requiring more drivers than are
currently permitted, the holder may request supplemental drivers by submitting a written
application for a supplemental drivers permit, which shall state the reason why a
supplemental driver is needed. Supplemental drivers:

(a) Shall possess a valid Texas driver’s license as outlined in Sec 33-041 (3);
(b) Shall possess a valid driver's permit from the City of San Antonio or another

Texas city, or have a Texas Department of Public Safety license designated
for the type of vehicle they will be operating;

(c) May not be used for more than 10 consecutive days;

(d) Every individual driver may not be used for more than a total of 30 days in a
calendar year;

(e) A supplemental driver’s permit shall automatically expire if the driver operates
in violation of Secs. 33-524 and 33-52, and the driver shall be in violation of Sec.
33-006 (a) of this chapter.

ARTICLE VII. TOUR SERVICE AND CHARTER
SERVICE

Sec. 33-725. Supplemental drivers permit.

If a service experiences peak demand periods requiring more drivers than are currently
permitted, the holder may request supplemental drivers by submitting a written
application for a supplemental drivers permit, which shall state the reason why a
supplemental driver is needed. Supplemental drivers:

(a) Shall possess a valid Texas driver’s license as outlined in Sec 33-041 (3);
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(b) Shall possess a valid driver's permit from the City of San Antonio or another Texas
city, or have a Texas Department of Public Safety license designated for the type of
vehicle they will be operating;

(c) May not be used for more than 10 consecutive days;

(d) Every individual driver may not be used for more than a total of 30 days in a
calendar year,;

(e) A supplemental driver that is not in compliance with Sec. 33-724, Sec 33-725 of this
chapter shall be in violation of Sec. 33-006 (a) of this chapter.

ARTICLE VIII. TAXICABS

Sec. 33-928. Classifications and requirements of vehicles.

Holders shall operate taxicabs in the city in accordance with the terms and conditions of
the type of operating permit issued. The types of operating permits authorized by this
chapter shall be classified as city-wide and airport, as defined in Sec. 33-003 of this
chapter.

(a) Each holder, owner and driver shall remove from city-wide and airport service any

taxicabwhich-is-twelve-years-of-age-that does not comply with;-as-eutlined-in Rule 421
established by the director under this chapter. The age of the vehicle shall be
calculated from the vehicle’s model year.

(b) Wheelchair accessible vehicle requirements:
(1) Wheelchair accessible vehicles shall service the entire city.

(2) Wheelchair accessible vehicles shall comply with the rules and regulations as
established by the director.

(3) Wheelchair accessible vehicles may pick-up and drop-off at the airport as
requested.

(4) Wheelchair accessible vehicles shall not have any age limits; however,
vehicles may be removed from service by the director if the vehicle(s) do not
comply with any part of this chapter, the rules and regulations, or vehicle
inspection guidelines.

Sec. 33-929. Number of taxicabs; authority to operate additional taxicabs.

(a) A holder shall maintain in service a minimum of three taxicabs.
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(b) The number of vehicles authorized by the permit agreement and the number of
vehicle permits issued pursuant thereto shall be reduced to reflect the actual number of
vehicles the holder is able to operate and maintain in accordance with the provisions of
this chapter, the operating permit, the permit agreement, and the rules and regulations
established by the director.

(c) All applicants for permits or additional permits shall be eligible to receive only such
additional taxicab permits as are necessary to meet the service needs of the city's
population growth. The number of additional taxicab permits for each calendar year
shall be determined by a ratio of one taxicab per 1,700 population within the legal
boundaries of the city. The population figure for the city will be based upon the annual
population estimate as determined by the planning department as of December 31 of
the year preceding the allocation period.

(d) The procedure to distribute the Taxicab permits shall be outlined in the rules and

requlatlons establlshed bv the dlrector Qnee—the—dweeter—hasdetennmedwhethepany

(e) In addition to the requirements of subsections (c) and-{d} above, other factors which
may be relied on in determining eligibility for additional or new permits include, but are
not limited to, whether:

(1) One hundred percent of the holder's authorized taxicabs passed the most
recent scheduled semi-annual inspection;
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{4} (2) Holder has complied with this chapter and the rules and regulations
established by the director.

(f) The holder's application for additional vehicle permits may be denied if any of the
requirements of the section above are not met or if at any time during the twelve month
period immediately preceding the application for additional permits the holder:

2)(1) Failed to pay a fine or fee owed within the time required by this chapter or
the director;

{3).(2) Failed to maintain the license/permit bond or insurance required by this
chapter,;

{4} (3) Had a vehicle permit revoked or suspended; or

{5} (4) Has failed to assign any previously issued vehicle permits to a vehicle.

(g) A holder who is approved for additional vehicle permits shall execute an amended
permit agreement authorizing the additional vehicles. The amended permit agreement
shall supersede any such agreements previously executed between the city and the
holder. The duration of the amended permit agreement shall be for the same period of
time as provided for in the original permit agreement.

a—repeﬁeddeadhne— A holder recelvmg new or addltlonal vehlcle permlts shall within
180-90 days of signing the permit agreement have presented the vehicle(s) to the City
WhICh must have passed the |nmal mspectlon theés#@uhene#sue#%ena#vemae
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Sec. 33-930. Permit Usage

(a) A holder shall operate and maintain a city approved fleet of vehicles consistent with
the number of vehicles authorized in the permit agreement. No company shall operate
and maintain less the three vehicles.

(b) A holder shall replace a vehicle within 96 180 days from the date that the vehicle
taken out of service. Permits that are not filed after 98- 180 days shall have the permits
revoked.

(c) The number of vehicles authorized by the permit agreement shall be reduced to
reflect the actual number of vehicles the holder is able to operate and maintain.

Sec. 33-981. Rate of fares.
(a) Taxicab fare rates shall be:

Drop charge . . . $2:50$3.50

Per mile . . . $2:35$2.70

Per hour wait time . . . $24-00$27.00

Per hour traffic delay . . . $24-00$27.00
(b) Taxicab operator may charge a rate that is less than the maximum rate outlined in
Sec. 33-981 (a). All passengers must be notified of discounted rates through an
electronic application, website, or over the phone by a dispatcher. The Taxicab meter

must be utilized at all time to include during a discounted fare.

(c) The minimum rate charge on any trip originating at the San Antonio International
Airport or any pre-arranged (time-call) trip shall be $+8:56$20.00 or the meters fare,
whichever is greater.

(d) The minimum rate charge on any trip originating in the "downtown rate zone" shall
be $5$10.00. "Downtown rate zone" is the geographical area bounded by Interstate 37,
traveling south from IH 35 to E. Houston St.; E. Houston St., traveling east to N. Cherry
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St.; N. Cherry Street, traveling south to Caesar Chavez Blvd.; Caesar Chavez Blvd.,
traveling west to Alamo St.; Alamo St., traveling south to Frio St.; Frio St., traveling
north to W. Houston; W. Houston, traveling east to IH 35; IH 35, traveling north to IH 37.

(e) TaX|cab operators may charqe $2.00 for each additional passenqer over 4 passenqers (the
5% and 6™ passengers) not to exceed more that $4.00.

(f) A driver or holder shall not charge a fare for operating a taxicab that is higher than
permitted in Sec. 33-981 of this chapter. A driver or holder shall not charge any
additional fees to include but not limited to: credit card processing fees, debit card
processing fees, any third party card processing fees, and any other fees that are
inconsistent with Sec. 33-981 of this chapter.

(g) A driver or holder may be authorized to charge a $5.00 surcharge to be added to the
amount on the meter for trips that originate from the following venues:

1. AT&T Center

2. Alamodome

3. Freeman Coliseum

4. Toyota Field

5. During Official Fiesta Events

(h) A driver may charge up to a $200 cleaning fee, when at no fault of the driver a
passenger leaves the taxicab in a state that requires immediate cleaning or the taxicab
could not transport additional passengers. Prior to charging this fee the driver shall
report the situation to their dispatch company and record the date, time, detailed
information of the cleaning needed, and the amount the driver is charging.

(i) The director may require a holder to display rates on or within a vehicle for hire in a
manner prescribed by the director.

(J) A per-mile fuel surcharge shall be added to the fares established by this section
where the average price of regular unleaded gasoline is $2.20 or greater. The per-mile
surcharge shall be as outlined in appendix A Sec. 33-982;

(k) A fuel surcharge adjustment shall be done when the average price of fuel increases
or decreases more than $:503%.25 from the last effective date. Fuel surcharge
adjustments shall be done within 45 days from the date that the calculated average fuel

price is received by the director;-heweverno-more-than-2fuel-surcharge-adjustments
may be donein a calendaryear.

(I) Taxicab operators may charge an airport departure fee to the customer at the rate
that is equal to the amount charged to the operator pursuant to Sec. 3-86 of the City
Code of San Antonio, Texas.
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(m) Between January 1 and April 1 of every even numbered year, the Transportation
Advisory Board shall review the taxicab fare rates and make a recommendation to city
council, no later than July 1, whether to adjust the rates in effect at the time of the
recommendation. Nothing in this section shall preclude the city from undertaking a study
of taxicab rate of fares at its own discretion at any time, for referral to city council.
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